Residential
Service
In Wembley

Welcome to our Residential Service in Wembley for adults with learning disabilities. At this
service we provide support and sleep in staff who are experienced with a learning disability
diagnosis. Night support at this service is provided by sleep in staff.

At sunrise care we believe in your life, your choice.

Residential living provides a high level of support for people with complex needs. We work
with individuals with learning disabilities, mental health and autism to build on their interests,
goals and aspirations. In this way, they are supported to develop confidence, individuality,
and purpose. Freedom of choice results in wellbeing and fulfilment. The customer chooses
the life that they want to live and we support them to achieve this. The way that we do this
is different for each person. This is how we “care with a difference.”.

This home can accommodate up to 6 customers. 2 rooms on the ground floor and 4 rooms
on the first floor.

- Impressively spacious - Spacious Garden to the rear of the house
- Semi detached home - Ample off-road parking for staff and
- Dining room / kitchen visitors.

Bathroom and en-suites

Our support team at Sunrise Care

Sunrise Care have provided care and support since 2002. Our CQC rating is and
has always been GOOD across all our registered services and we pride ourselves
on delivering care and support with positive outcomes. We currently run 4
supported living services, 2 residential services and a day centre.

Our support team are an experienced and dedicated team with many years’
experience, providing care and support to individuals with learning disabilities.

Sunrise Care

Residential Service, Wembley —




Sunrise Care - Statement of Purpose

To work with people to achieve their aims and aspirations, enable life skills and enhance
independent living. To provide the highest standard of care and deliver it safely, complying with
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the Essential Standards of Quality and Safety.

0 1 Our Team

We run a 24 hour service 7 days a week at the
property for people with moderate to low needs,
with sleep in support. Our team structure
consists of a manager, house leader with care
and support staff. The staff deployed at this
service include one staff on AM shift, one staff on
a mid-shift, one staff on PM shift, and sleep in
support. Extra staff is provided for any 1:1
requirements as part of an individual’s care plan.
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Local places

ALPERTON i > el
| to visit -
‘e Asda e Fish & chips
‘e Library e High Street
 London designer  shopping

Outlet centre  ® Pharmacy
. Iceland ~e_ Bank
McDonald’s

Poundland

Church

Cafes

Sunrise Care

Services

Our services are designed to enable adults living with
long term mental health conditions to improve their
quality of life and encouraging the greatest possible
engagement with the community either within our
homes or through our step down services.

Sunrise Care will also deliver these outcomes:

- Improving recovery and staying well improving

quality of life

Making own choices and achieving personal goals

such as self motivation and autonomy

- Connecting with family friends and neighbours

- Participating in education / employment with
reduced stigma and discrimination.

0 3 Protection

Protecting all customers within sunrise care is at the

4 forefront of our minds and we ensure safeguarding

best practice is followed to the highest degree We
strive to maintain a transparent and open culture
where everyone feel safe and able to share any issues.

04 Who We Support

- Males & Females

- Age 18 & older

- Learning disability &
Mental Health

- Autism

- Health needs

- Epilepsy

- Cerebral palsy




